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PERSONAL DETAILS 
 

Name and surname 
Date and place of birth 

Office address 
Telephone number 

 

 
 
Vincenzo Ruotolo 
17/09/1977 – Pomigliano D’Arco (Italy) 
Avenida das Nações Unidas, 14401 São Paulo (Brasil) 
+5511945407073 (Mob. BRA) 
+393206908909 (Mob. ITA) 

 
EDUCATION 

 
Date 

 
University 

Title of qualification awarded 

 
 
 
30/03/2005  
 
University of Naples “Federico II” - Faculty of Engineering 
Degree in Electric Engineer – Graduated summa cum laude 
 

 
WORKING EXPERIENCE 

 
 

Current position 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Relevant change in role(s) 
within ENEL Group 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
01/08/2024 –                     Head of Network Operation and Maintenance  
Country Brasil 
 

• to manage the activities of the network control centers including emergency 
plans and faults management; 

•  to manage the emergency plans for the security of the electric service  

• to manage and monitor remote meter system operation  

• to manage logistics activities, related delivery to relevant units and stock 
optimization; 

• to manage HV, MV and LV network constructions, works and maintenance 
activities;  

The Operation and Maintenance Brazil unit coordinates 3 control centers, 
serving a total of 15 million customers. 
 

 
01/06/2021 – 31/07/2024 Head of Sao Paulo Operational Regional Area 
Country Brasil 
 

• Network Operations Management: Oversee network control center 
activities, including fault management, emergency response plans, 
operational planning, and field operations dispatching. 

• Network Design, Construction & Maintenance: Manage the detailed design, 
permitting, certification, construction, and maintenance of HV, MV, and LV 
networks. 

• HSE & Customer Field Services: Implement HSE programs and oversee 
field activities related to customer requests, meter readings, inspections, 
and service delivery. 
 

Sao Paulo Operational Regional Area consists of 3000 people of which 1000 
employees and 2.000 workers. 
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01/08/2020 – 31/05/2021 Head of Customer Engagement Argentina 
Country Argentina 
 

• Manage energy balance, metering services, commercial quality, customer 
claims, and energy recovery processes to ensure operational efficiency, 
regulatory compliance, revenue protection, and high-quality customer 
service. 

• to perform recovery analysis and data mining activities 

• to develop Energy Recovery initiatives, to reduce and minimize non- 
technical losses 

 
 
01/10/2017 – 31/07/2020 Head of Network Development Argentina 
Country Argentina 

• To perform network planning and development studies and analysis for the 
identification and prioritization of investment and to ensure the capital 
allocation.  

• To define the basic and detailed design related to HV and MV Works;  

• To manage materials and services contracts to execute the construction of 
HV and MV infrastructures  
 

 

18/04/2017 - 31/08/2017 Leader Work Group Network Development 

Country Brasil - Project CELG 2020 
Project developed in collaboration with McKinsey with the aim of creating the 
basis for an improvement of CELG's operational and commercial performance. 
In particular, my team was involved in optimizing the investment plan. 

 
 
01/03/2016 – 17/04/2017  Head of Zona Cagliari 
e-distribuzione, Infrastructures & Networks Division, Department of Sardegna 

  
Responsible for electricity distribution activities through high, medium and low 
voltage networks for the provinces of Cagliari, Carbonia Iglesias and Medio 
Campidano.  
Zona Cagliari consists of 220 people of which 80 employees and 140 workers. 

 
 
01/01/2015 – 29/02/2016  Head of Zona Avellino 
e-distribuzione, Infrastructures & Networks Division, Department of Campania  
 

Responsible for electricity distribution activities through high, medium and low 
voltage networks for the province of Avellino.  
Zona Avellino consists of 116 people of which 52 employees and 64 workers 

 
 
01/08/2012–31/12/2014 Head of Planning and Management Unit in the District of Pozzuoli 
ENEL Distribution, Infrastructures & Networks Division, Department of Campania  
 

Planning and Management Unit directs and monitors the following activities: 

• Safety; 

• Connecting customers expenses and producers; 

• Verify proper operation of smart meters; 

• Operational management of contracts, materials, network maintenance.  
 
 
 



 

 

INTERNAL 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Relevant working 
experience outside ENEL 

Group 
 

 

01/05/2011 - 31/07/2012, Head of Planning and Management Unit in the District of Lucca 
ENEL Distribution, Infrastructures & Networks Division, Department of Toscana  
 

Planning and Management Unit directs and monitors the following activities: 

• Safety; 

• Connecting customers expense and producers; 

• Verify proper operation of smart meters; 

• Operational management of contracts, materials, network maintenance.  
 
 
01/09/2008 - 30/04/2011, Referent Vettoriamento 
ENEL Distribution, Infrastructures & Networks Division, Department of Campania 
 

• Management of the connection of the customers of Medium and High 
voltage; 

• Functional coordination of the Connection Management units of 8 
Districts; 

• Billing for the transport service of 600.000 customers; 

• Credit Management - Department of Campania. 
  

 
01/04/2008 - 31/08/2008, Referent Measure 
ENEL Distribution, Infrastructures & Networks Division, Department of Campania  

The major activities and responsibilities is to ensure quality and reliability 
of the service acquisition, registration and validation of measures in the 
point of delivery on High voltage and Medium voltage grid. 

 
 
09/07/2007- 28/02/2008, Head of Naples North-East Operational Unit 
ENEL Distribution, Infrastructures & Networks Division, Department of Campania  
The main activities are: 

• Management of 34 persons including 11 employees and 23 workers; 

• Management of contracts and materials; 

• Operation and maintenance of Medium and Low voltage distribution 
grid. 

 
 
14/07/2005 - 25/09/2005, Ansaldo Trasporti Sistemi Ferroviari , Italy 
ATSF is a technology company in the sector of railway transport and urban rail 
transport systems as designer and supplier of traffic management and signaling 
systems, and related services.  
I have covered the role of designer in electric traction engineering units. 
My main activities involved the realization of high-speed railways in Italy. 
 

  

LANGUAGES 
Mother Tongue(s) 

 
Other Languages 

 
Italian 
 
Espanol    
 Level Fluent 
 
Portuguese 
 Level Fluent 
 
English 
Professional Working Proficiency 

 


